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Celebrating 35 years of excellence  
in community care

| 1045 McNicoll Avenue |  Toronto, ON  |  M1W 3W6  | 
|  416.750.9885  |  www.tcare.ca  |

PROGRAMS
Adult Day Program  Social/recreational activities to bene�t 
the individual and provide caregivers with respite. 

Client Intervention Support Provides assistance in  
addressing problems and accessing services that can help.

Community Dining & Recreation  O�ered at di�erent  
locations across Scarborough. 

Friendly Visiting  Volunteers visit an individual on a regular 
basis in their home. Telephone reassurance volunteers 
provide a daily security call. 

Home At Last  Help in the transition from hospital to home 
and in getting settled in comfortably.

Home First  Eligible discharged patients receive limited 
community support services.

In-Home Services   Help with personal care, respite care, 
and  the activities of daily living such as meal preparation, 
light housecleaning.

Home Care Supplies  Mobility and ostomy supplies; and 
incontinence products are delivered to your door.

Meals on Wheels  Hot and frozen meals.  Special diets 
available.  Asian meal program delivered.

Outdoor Maintenance  Young adults and students are 
matched with seniors who require assistance with snow 
removal, grass cutting, and other household tasks.  

Supportive Housing  15 hour supervised care, 24 hour 
emergency response in designated seniors’ buildings.
 
Transportation  Cost-e�ective and senior friendly  
transportation to medical appointments, shopping, and 
community programs
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TransCare Community Support Services, formerly  
Scarborough Support Services, is a charitable not-for-
pro�t corporation providing high quality care and  
compassion since 1976. Our services often make the 
di�erence as to whether someone can continue to live in 
their own home, instead of a long-term care facility.
 

Our Funders
TransCare receives funding from the government and  
other organizations who support the health and well-
being of seniors in our community: Central East LHIN, 
United Way Toronto, Ontario Trillium Foundation, and City 
of Toronto.

ABOUT US

Ethics

To provide quality support services that improve health 

and wellbeing in the community.

Clients can access a range of services to maintain healthy 

lifestyles.

Accessible care.

A safe environment for clients, employees, and volunteers.

Client-centred, best practice processes.

Volunteer spirit in the community.

Collaboration with other service providers.

VISION

MISSION

VALUES

TransCare Community Support Services is committed  
to a culture where our agency’s mission, vision and 
values are reinforced and linked to agency operations 
in accordance with the ethical principles developed 
by the Community Ethics Network.  We adopted this 
framework and the IDEA ethical decision-making 
process because it is the �rst that addresses the area 
of ethics and community-based health care delivery. It 
also assists both professional and non-regulated sta�, 
such as personal support workers, to identify and  
address ethical issues in their everyday work.

Transforming community care
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FINANCIALSSTATISTICS

Central East LHIN
City of Toronto
United Way Toronto
Fundraising and Donations
Fees for Services rendered
Productive Enterprise
Net bingo revenue
Other contributions
Interest income 

TOTAL REVENUE

Revenue

Wages and Bene�ts 
Sta� training & conferences
Building occupancy
O�ce and general expense
Program supplies & expense
Productive Enterprise
Promotion & Publicity
Other operating expense
Client subsidy
Amortization
Travel & vehicle expenses
Volunteer recognition 

TOTAL EXPENSE

$  5,230,041 
$        48,115 
$      145,963  
$      179,391
$      558,643
$      319,152 
$         54,038
$      122,118 
$         49,449 
$      104,294
$      227,706
$           9,543

$  7,048,453

Expense

$    2,431,088 
$          74,407 
$       200,694 
$         46,769
$    3,723,298
$        433,167
$          12,059
$        141,343
$          19,396

$    7,082,221

Accreditation
TransCare Community Support Services was accredited 
with �ying colours! This three-year accreditation is a 
major accomplishment and recognizes that TransCare 
meets the national standards of excellence in quality 
care and service delivery.  Our accreditation report 
reads: “the whole organization has really embraced the 
accreditation process.”  We want to thank our employees 
and volunteers for their commitment to accreditation 
as a way of providing and demonstrating the best  
possible care and service to our clients and community. 
We will continue to use the accreditation framework to 
drive continuous improvement in our strategic priority 
areas:  client safety, quality improvement, and a  
positive work life culture.

Home First
TransCare Community Support Services is pleased to 
be the lead Scarborough agency for this new health 
care initiative, which provides enhanced services in the 
community for individuals who might otherwise have 
to spend time in a hospital’s alternate level of  
care (ALC) bed or make a premature decision about  
long-term care. Eligible patients discharged from the  

hospital are assessed to receive limited community  
support services to prevent re-hospitalization and  
delayed long-term care admission. Our partners for 
this initiative include: CareFirst, St. Paul’s, Momiji, 
SCHC, and Yee Hong.

Ontario Trillium Foundation
TransCare Community Support Services received a 
new 12-seater Sprinter van, thanks to a $62,400 grant 
from the Ontario Trillium Foundation. With a larger 
vehicle,TransCare continues to o�er safe and accessible 
transportation to seniors and adults with disabilities in 
the community, enabling them to attend health care 
appointments, social services and recreational  
programs. TransCare expresses sincere gratitude to the 
Ontario Trillium Foundation for continually supporting 
the seniors in our community, enabling them to live 
independent lifestyles.

Adult Day Program 
77 clients received 3528 days of care

Client Intervention and Assistance
963 clients received 8592 face-to-face & telephone visits
 
Community Dining
471 clients were served with 9,121 meals 

Friendly Visiting 
83 clients received 5140 hours of companionship 
 
Home At Last
160 clients transported and settled at home from the 
hospital

In-Home Services 
1197 clients received 130,638 hours of service

Meals on Wheels 
864 clients were supplied with 82,588 meals

Outdoor Maintenance 
216 clients had 3732 outdoor jobs completed 
 
Supportive Housing
166 clients received 23,291 resident days

Transportation
419 clients were provided with 21,953 trips 
 
 
Sta�
182 sta� members worked 253,438 hours to manage,  
coordinate and provide client services.

Volunteers 
294 volunteers contributed 40,161 hours of service to 
the work of the agency

ACHIEVEMENTS

The whole organization 
has really embraced the 
Accreditation process.
“
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