Revenue

Central East LHIN
City of Toronto
United Way Toronto

Trilliurn and other one time grant

Fundraising and Donations
Fees for Services rendered
Productive Enterprise

Total Revenue

Lxpense

Wages and Benefils

Staff training & conferences
Auto operating expense
Building occupancy

Office and general expense
Food service - Programs
Productive Enterprise
Other operaling expense
Client subsidy/bad debts
Amortization

Total Expenses

$ 2,049,007
$ 71,864
$ 201,419
$ 93593
$ 77,191
$ 4,157,496
$ 300,041
$ 6,950,611
5,056,617
$ 123,831
$ 190,364
$ 168,643
S 161,455
$ 480464
$ 232,236
S 108,251
% 65,557
$ 107.252
$6,713,670

Meals on Wheels: All our meals are developed by dieficlans with
axperlise in nuirition for older adults, and a range of spacial dists are
available. Hot meals are prepared frash each marning, and we have

over 50 frozen meal salactions. e plante

C -
Congregate Dining: We offer stimulaling sessions at sites across Ll
Scarborough which incorporate a meal and recreational activities from
games o discussion groups. The opporunity to come out, socialize and
be active helps maintain independent living skills and quality of life.

Transportation: Trained staff and volunteers provide clients with
transporiation and escor services to medical appointments, shopping,
arrands, community centres and other therapeutic activities.

Scarborough Support Services

Friendly Visiting/Telephone Reassurance: Trained volunteers provide
clignts with the opportunity to connect with a velunteer visitor or through - -
lelephone contact in order to allaviate izolation and avold depression M ISSsIOon Statement
Home Help/Homemaking: Tralned staff provides seniors and adulls lo nitiate and 'r”‘-_r'r}"l emeni
with disabilities assistance with personal care and with activilies of daly

living such as vacuuming, dusting, meal preparation, and other
househaold tasks

Prograns and services [o
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Careglver Suppoert/Respite Care: This program allows for in-home
redief for caregivers caring for family members suffering from debilitating
conditions and demenlia. Trained staff provides stimulation, individualized
care and supporl. Senice s available 24 hours a day 7 days a week,

seniors and adulls with
disabilities in their efforis to
remain active .".-" ne
Outdoor Maintenance: Young adulls and studenis are matched up with remain active in the

seniors requiring assistance with grass cutting, snow remaoval and other

commiun i .
household task beyond the client’s capacity. d . |'_

Supportive Housing: Trained stafl provides 15-hour supervisad
care and 24-hour emergency responsa fo eligible clients in a
designated building.

Client Intervention and Assistance (CIA): This program offers clients
and caregivers assistance with accessing appropriate programs and
services such as subsidized housing agents; supplementary income
sources such as OAS, GAINS, ODSP, refers to other agancies

Adult Day Programs: This program offers seniors and adults with
disabilities suparised therapeutic recreational and social activities o
maximize or maintain their functional level and (o provide respite ralief
lo family caregivers

Home At Last: Seniors and adults with disabiliies who are being
discharged from Hospital can receive assislance in setffing back into
their homes. Services include escorted transportation (from Hospital
sile to their homas) and assistance by a Personal Supporl Worker with
meal preparation; pick up emergency grocery and prescription, and
personal cara

1045 Mclicoll Avenue, Scarborough, Ontario
MIW 3WE Tel: 416-750-9885
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Program Statistics
for 2008-2009

Meals on Wheels
886 clients were supplied with 83,240 meals.

Congregate Dining
521 clients were served with 8,613 meals.

Transportation
411 clients were provided with 23,083 trips.

Friendly Visiting
84 clients received 6,376 hours of companionship.

Home Help
370 clients received 12,284 hours of service.

Homemaking
1,226 clients received 100,005 hours of service.

Respite Care
76 clients received 28,465 hours of service.

QOutdoor Maintenance
422 clients had 8,104 outdoor jobs completed

Supportive Housing
131 clients received 15,446 hours of service.

Client Intervention and Assistance
317 clients received 3,112 hours of service Director
Director
Adult Day Program 0
86 clients received 4,225 days of care.

Director
Home At Last

65 clients transported and settled at home Medical Advisor

from the hospital.

Executive Direc

Volunteers
491 volunteers contributed 42,130 hours of
service to the work of the agency

rgaret Higgs
Veronica Paguette

Dr. J.E. Lessard, MD

r Odette
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Celebrating the life
of our Founder:
Doris McCann

Doris was a Public Health Nurse who after her
retirement felt there was more work to be done
in helping the elderly of the Scarborough
community. In 1976 she became affiliated with
Agincourt Meals on Wheels and decided that the
programs should be offered throughout
Scarborough. She soon realized that the
uncoordinated development of many small,
poorly financed agencies would lead to the
overlapping of services in some areas and the
lack of services in others. Supported by then
Mayor, Gus Harris, and other members of
Council, she set oul to create a co-ordinating
body for the Borough. In August 1976, with the
help of a number of concerned citizens, she
reorganized the Ad Hoc Committee of Official
and Voluntary Agencies into Scarborough
Support Services for Seniors, the Handicapped
and Chronically lll. In essence she was
instrumental in creating what we know today, 33
years later, as Scarborough Supporl Services.
She volunteered with this initiative because she
wanted to help others, and show others how to
get the community involved in building services.
She stated that she was delighted to be doing
this work which gave people a sense of who
they are and what they could become.

Her advice to other volunteers is as follows.
“Have a happy outlook, be interested in people
and you will be surprised what you will get back
in return.”

To celebrate her contribution to
Scarborough Support Services, we are
dedicating our Bocardroom to be the
“Doris McCann Boardroom".
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